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Page 2 DCPS Voicemail Setup

General Voicemail Box

Box is used by callers to record messages for the administrative staff or when the user 
does not specify the faculty, service, or staff member they are trying to reach.

Setup General Voicemail

To access the voicemail system from your desk phone press the envelope button

To access the voicemail system from another desk or away from a DCPS location

Dial:

202-671-2161 or 671-2161

Press *

When prompted, enter 7 digit telephone number than press #

When prompted, enter the password, than press #

Where to Get Help for Landline Related Problems

202-715-3733 Trouble Ticket 

 Remedy/Trouble Tickets
 Voicemail Password Resets
 Caller ID Name Changes
 Ticket Status

  202-715-3801 Customer Care

 RTS Order Processing
 Pricing
 Service Verification
 Assistance Issuing RTS Orders
 Expedites/Escalations

For an online tutorial visit our website www.in.dc.gov/DCNet

http://dcnet.in.dc.gov/dcnet/lib/dcnet/cisco_7961/index.htm

